<% INVEST INDIA

Date: 08" May 2026
Notice

Name of Tender: Request For Proposal (RFP) For Selection of Implementation & Managed-
Services Partner for Microsoft Dynamics 365 CRM (IRM) Implementation, Enhancement &
Maintenance Support

Tender Ref. No.: INVIN/AON/26-27/1004 dated 24 April 2026
GeM Bid No.: GEM/2026/B/7474981

In reference to the subject matter, the following decision is hereby formally issued:

1. The eligibility criteria is hereby expanded to align with the GeM portal guidelines. In
accordance with Clause 2(g) of the GeM General Terms and Conditions (GTC), a
"Seller/Service Provider" on the GeM portal refers to any legal entity registered on the
portal to sell goods or services to buyers. Therefore, this includes proprietorships, part-
nerships, Limited Liability Partnerships (LLPs), private/limited companies, societies,
and statutory bodies.

Note: The condition requiring the entity to have its registered office or place of effective
management in India for at least 5 (Five) years as on 31st March 2026 remains man-
datory for all entity types.

2. The last date for submission of bids is extended till 18 May 2026 (1400 Hrs.).

3. Other terms and conditions of the RFP shall remain unchanged.
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