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Nava Raipur Atal Nagar, the 24th November 2025

NOTIFICATION

No./RULE-501/1/2025-TOURISM.— The State Government, hereby, In order to provide additional
benefits to the local people/tourism stakeholders in rural and tribal dominated areas of the state by increasing
employment opportunities and to provide enhanced residential and other facilities to the tourists/visitors and to
showcase the unique cultural heritage and natural beauty of the state through personal travel experiences and to
strengthen the infrastructural and economic development in the field of tourism, “the Chhattisgarh Homestay
Policy 2025-307 1s issued as follows:- i J

CHHATTISGARH HOMESTAY POLICY 2025-30

1  Brief Name of Policy & Expansion

1.1 This policy will be called as “Chhattisgarh Homestay Policy, 2025".

1.2 The effective area for this Policy will be entire state of Chhattisgarh.

1.3  This policy will come into implementation from the date of publication in the Official Gazette.
1.4 The aim of this policy will be to:

14.1 To provide stay, food and various other life experiences to domestic and foreign tourists in local
surroundings
1.4.2 Introduce the tourists to Chhattisgarh’s unique culture and traditions.
1.4.3 Enable private homeowners to earn additional income by renting a part of their property to tourists
15  This policy will not be applicable to hotels, motels and guesthouses.

Definitions

In this policy, unless the context otherwise requires:

21 “Homestay Establishment’ means properties where the owners/ promoter of the establishment resides
along with his/ her family for providing necessary services to the visitors/guests (as defined by the
Ministry of Tourism,Govt. of India).

2.2 “Applicant” means the owner of the homestay unit or an operator of the homestay unit who applies for
registration under this policy. If an operator applies, they must provide a No Objection Certificate (NOC)
from the property owner allowing the use of their property as a homestay.

2.3 “Unit" or “Establishment” is the registered homestay.
24 “Tourist" or “Guest” or “Visitor” means a person who pays for staying in the Homestay.
25 “Form" means the form appended to this policy.

26 “Heritage Homestay” means the unit built in a traditional style,prior to 1950 and shall not see any
substantial change in the fagade of the building.

2.7 "Urban Homestay" means the unit located within the municipal corporation/municipal council boundary.
However, will not be eligible for incentives/ subsidies as set forth in the cluase 6: Incentive Provisions of
this document.

2.8 “New Homestay Unit" refers to any homestay establishment that commences operations after the official
release date of the Chhattisgarh Homestay Policy 2025.

2.9 “Existing Homestay Unit" denotes any homestay establishment that was operational prior to the official
release date of the Chhattisgarh Homestay Policy 2025.

2.10 “Rural Homestay” means the unit located outside the municipal corporation/municipal council boundary.

2.11 “District Leve! Tourism Committee (DLTC)" means the Committee constituted to facilitate decentralized
tourism development at district level and shall work ‘in collaboration with the Chhattisgarh Tourism Board

(CTB).
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3 Introduction

3.1 The Imperative for a Homestay Policy

The need for a Homestay Policy in Chhattisgarh stems from a desire to showcase the state's unique
cultural heritage and natural beauty through more intimate and personal travel experiences. Homestays provide
a window into the daily lives of locals, offering visitors a chance to live and breathe the customs and traditions
that hotels cannot replicate. They serve as a bridge between the traveller and the local community, fostering a
deeper appreciation for the region's way of life.

As the world gravitates towards eco-friendly and responsible tourism, Chhattisgarh's Homestay Policy
responds to this shift by promoting accommodations that are harmonious with the environment and beneficial to
local communities. Homestays inherently support this ethos, ensuring that tourism development in the state is
both inclusive and sustainable.

3.2 Unlocking Opportunities through homestay

The Homestay Policy is set to unlock numerous advantages for Chhattisgarh's residents and its visitors.
Locals will find new opportunities for economic growth and employment within their communities, allowing them
to share their heritage and hospitality on a personal level. It encourages the distribution of tourism across lesser
known yet equally captivating areas, such as the picturesque villages of Bastar or the tranquil settlements near
the Chitrakote Falls, often referred to as the 'Niagara of India'. This approach helps preserve the state's
ecological and cultural assets while fostering growth in its rural landscapes.

3.3 Experiencing Chhattisgarh through Homestays

The Homestay Policy invites travellers to immerse themselves in the authentic Chhattisgarhi way of life.
Guests can experience the state's hospitality in a village home in the shadow of the Dantewada hills or
participate in the agricultural practices of the fertile plains. They can learn about the state's history at the Sirpur
Heritage Site or enjoy the tranquillity of the Indravati River.

Each homestay is a unique opportunity to live the Chhattisgarhi story, be it through the flavors of the local
cuisine, the rhythms of tribal music, or the colours of the state's festivals. It's a chance to not just see
Chhattisgarh but to be a part of it.

3.4 Community Development

This initiative transforms local homes into hubs of cultural exchange and economic opportunity,
empowering residents, particularly those from tribal and rural areas, to harness the benefits of tourism right at
their doorsteps. It paves the way for sustainable income generation and entrepreneurial ventures that are deeply
rooted in the local ethos.

Moreover, the homestay model promotes unity within the community as residents come together to offer
an integrated experience that includes everything from guided nature trails to a hands-on introduction to the
state's agrarian lifestyle. The Homestay Policy is not just a strategy for economic growth; it is a celebration of
Chhattisgarh's communal spirit and a commitment to preserving its identity through the collective efforts of its
people. This policy is a testament to the power of tourism as a force for social and cultural enrichment, ensuring
that the treasures of Chhattisgarh are shared with the world in the most authentic and impactful way.

The Chhattisgarh Homestay Policy is a visionary step towards a more inclusive and authentic tourism
model that benefits visitors and residents alike. It invites travellers to explore the state's hidden gems and to
experience the warmth and richness of Chhattisgarhi culture. As this policy takes root, it promises to transform
the way travellers engage with this vibrant region.

4 Objective

To foster sustainable tourism and economic growth by incentivizing the establishment of homestays
throughout the state, thereby empowering local communities and promoting cultural exchange. It also aims to
provide comprehensive capacity-building programs to equip villagers with the necessary skills and knowledge to
create welcoming, authentic, and quality homestay experiences for tourists, enhancing the state's appeal as a
diverse and hospitable destination.
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5 Validity

The provisions mentioned in this policy are proposed to be applied uniformly across the state for a period
of 5 years from the date of notification in the Gazette.

6 Strategy & Policy Highlights

The strategy for the policy is built upon a foundation of incentivization, capacity building, strategic
marketing, and quality assurance. By integrating these elements, we seek to create a thriving ecosystem of
homestays that not only offer tourists an authentic and memorable stay but also contribute to the socio-
economic upliftment of the state's residents.

6.1 Incentive Framework: A robust incentive program that includes financial grants for investment, tax
exemptions, low-interest loans or reimbursement of interests, etc. to encourage homeowners in State to
develop and maintain homestays.

6.2 Capacity Building and Training: A training program for potential homestay owners, covering hospitality,
safety, hygiene, basic language skills, and cultural sensitivity to ensure quality service and authentic
experiences for guests.

6.3 Marketing and Promotion: Collaborate with travel agencies, and online platforms to effectively market
homestays, highlighting the unique cultural and natural heritage of Chhattisgarh, and ensuring visibility to
domestic and international tourists.

6.4 AQuality Standards and Certification: Framing quality standards for homestays and introduce a
certification process or rating system that assures guests of safety, cleanliness, and a high-quality stay,
thereby building trust and credibility in the homestay network.

6.5 Awareness Program: An awareness campaign to educate local villagers about the benefits of
homestays as an additional source of income and to foster a deeper understanding of the positive
economic and cultural impacts of participating in the homestay initiative.

7 Incentive Provisions

71 Subsidies and Incentives for establishment of Homestays to Local Entrepreneurs

To catalyse the development of homestays in Chhattisgarh and make them financially viable for local
entrepreneurs, the policy delineates a comprehensive framework of subsidies and incentives. These financial
aids are meticulously structured to address the initial setup costs, expansion efforts, technological upgrades,
and operational expenditures, ensuring that homestay owners are well-supported throughout their journey. The
following table outlines the specific incentives available, along with their eligibility conditions, to facilitate the
growth of homestays as a key component of the state's tourism landscape.

S. Name of Incentive Eligibility Conditions
No.
1) Capital Investment | Subsidy of INR 1 Lac per lettable room subject to A Homestay Unit
Subsidy - with minimum 1 rooms and maximum of 6 rooms, each of the lettable
a. for establishment of new | room should have fulfill the following minimum criteria
homestay unit and e Minimum room area of 144 Sq.ft.

b. for existing or registered e 1 comfortable queen size bed with minimum 2 sheets linen and
homestay s for bedding, preferably in an Indian design bed with mattress
expansion (additional | * 2 traditional chairs (non-plastic)
room) e One 15-amp earthed power socket in guest room

e Writing table with lighting

e 1 bathroom with WC toilet and minimum floor area of 30 sqft having

toiletries (toilet paper/soap/hand wash)

For Rural Unit, Capital investment of minimum INR 50 k per room is

required

Note:-To avail the Capital Investment Subsidy the owner shall submit the application form mentioned in
Annexure 10 of the document.
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S. Name of Incentive Eligibility Conditions

No.

2) |a. Interest Subsidy for new | e 100% interest subsidy up to a maximum of INR1 lac per room on
homestay unit/ expansion the loan which has been taken for development of Homestay Unit.
of existing home stay. e The subsidy shall be availed during the repayment period

Applicable for only Rural extending up to 3 years. , . -
Homestay and Heritage | * The interest subsidy shall be availed by the applicant within 6

Homestay. months from the completion of previous financial year.

b. Interest Subsidy for| e 100% interest subsidy up to a maximum of INR 50,000/- per room
renovation of existing or on the loan which has been taken for renovation of Homestay Unit.
registered homestay | e« The subsidy shall be availed during the repayment period
units. extending up to 3 years.

Applicable for only Rural | * The interest subsidy shall be availed by the applicant within 6

Homestay and Heritage months from the completion of previous financial year.

Homestay.

Note: To avail the Interest Subsidy the owner shall submit the application form mentioned in Annexure 11 of
the document.

3) | Technological Incentives for | Specific benefits for new homestay units that embrace below mentioned
New Rural Homestays: digital enhancements.

o Digital payment gateways

e Registration of Homestays through the National Integrated

Database of Hospitality Units (NIDHI)

e Broadband internet infrastructure
To support the adoption of these technological solutions, the policy
offers a one-time subsidy of INR 5,000 to new homestay units that
successfully implement the aforementioned facilities.

4) Incentives for Foreign | The policy introduces performance-based incentives to encourage

Tourists’ Attraction homestay owners to attract and host international guests as below:
Applicable for New | e INR 5,000 for attracting between 10 to 50 foreign guests annually
Homestay Units /Existing within a span of up to 5 financial years.

Homestay Units /Heritage OR

Homestay Units e INR 10,000 for attracting between 50 to 100 foreign guests

annually within a span of up to 5 financial years.

5) Reimbursement of State | The Homestay owners shall be entitled for reimbursement of the SGST
GST as per the details mentioned in Sr No. 1 of Appendix (8) at Page No. 77
- Net State Goods & Service tax of Industrial Development Policy 2024-
30.

7.2 Disbursement of Capital Investment Subsidy
The capital investment subsidy shall be disbursed to the applicantas per the following

Instaliments Details Percentage Incentives
First Installment At the time of Approval of the capital 50%
Subsidy
Second Installment After completion of one year of 30%

Commercial  Operation  subject to
submission of the proof of 50 day
bookings or 100 tourist bookings in
previous year.

Third Installment After completion of two year of 20%
Commercial Operation  subject to
submission of the proof of 50 day
bookings or 100 tourist bookings in
previous year.

Total 100
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Criteria for the selection homestays for availing incentives/ subsidies
The Chhattisgarh Homestay Policy 2025-30 is designed to promote sustainable tourism and enhance the

local economy by encouraging the establishment of homestays in proximity to the state's renowned tourist
attractions. This policy aims to provide financial incentives and subsidies to homestay owners, particularly those
belonging to Particularly Vulnerable Tribal Groups (PVTG), thereby fostering inclusivity and supporting the
livelihoods of marginalized communities. By prioritizing homestays in the Bastar and Surguja divisions during
the initial years, the policy seeks to stimulate tourism in these regions while gradually expanding eligibility to
homestays across all divisions. Through a structured application process and clear operational guidelines, the
Chhattisgarh Homestay Policy 2025 aims to create a thriving ecosystem for homestays, contributing to the
overall development of the state's tourism sector.

7.31.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

7.5

7.6

Location Requirement: Homestays must preferably be situated within a radial distance of 5 to 10
kilometres from the notified tourist places/Villages of Chhattisgarh (Mentioned in Annexure-13) to qualify
for incentives or subsidies under the Chhattisgarh Homestay Policy 2025-30.

Priority will be given to homestay owners belonging to Particularly Vulnerable Tribal Groups (PVTG) for
the allocation of incentives or subsidies. This preference will be implemented on a first-come, first-served
basis.

For the first two financial years (2025-26 and 2026-27), homestays located in the Bastar and Surguja
divisions will receive preferential treatment. This preference will also be based on a first-come, first-
served basis, contingent upon the availability of budgetary resources within the department.

Applications that do not receive approval in the first two years will be considered in subsequent financial
years. The evaluation of these applications will be conducted based on the remaining budget and the
overall demand for homestays in the region.

From the 3rd to the 5th year (2027-28, 2028-29, and 2029-30), homestays from all divisions, in addition to
those in the Bastar and Surguja divisions, will be eligible for incentives or subsidies on a first-come, first-
served basis.

Assistance for Common Facilities

The Chhattisgarh Tourism Board shall identify clusters of villages having high potential for tourism
development. The process of Identification of clusters will be broad-based involving Stakeholders from
Government, Industry, NGOs, Rural communities, and local businesses.

The Chhattisgarh Tourism Board shall provide requisite support to every cluster for setting up common
facilities and public infrastructure such as Community Centres, Open Air Theatre, Souvenir shops etc. to
enhance the engagement of visitors with the local community and visitor experience.

Suitable public-private partnership models will also be exploredto encourage the private sector to join
hands in the development of rural homestays.

Partnership with ancillary industry of tourism sector

The ancillary industries of travel, hospitality and tourism sectors can help develop Rural Homestays in a
cluster. The Chhattisgarh Tourism Board may identify such Industries for partnership in developing
Homestays. Suchindustry should preferably have a booking platform to generate demand for the
Homestays.The industry may identify Clusters & prospective Homestays which shall be undertaken for
development, capacity building & marketing. Administrative support will be provided to the industry
byChhattisgarh Tourism Board at state level and respective District Administrations/District Level Tourism
Committee at the district level shall be provided. A dedicated officer at the district level shall be nominated
for coordination with the industry in addressing the challenges of Homestays.

Maintaining quality standards - The Chhattisgarh Tourism Board is committed to ensuring that all
registered homestays uphold the highest standards of quality across various parameters, including
hygiene, facilities, food, and hospitality. To maintain these standards, the Board will publish standards and
conduct regular inspections of homestays to evaluate their adherence to the prescribed criteria.

In addition to the existing quality measures, the Board will also assess the homestay as per
'‘Green Leaf Rating' system. This eco-friendly rating will assess homestays based on their environmental
sustainability practices, energy conservation efforts, and use of green technologies. Homestays that
demonstrate exceptional commitment to environmental stewardship will be awarded higher ratings, which
can enhance their reputation and appeal to eco-conscious travellers.
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If a homestay fails to meet the required quality standards, the Chhattisgarh Tourism Board
reserves the right to take appropriate action. This may include the withdrawal of any incentives previously
granted to the homestay. The enforcement of these measures ensures that the homestay experience in
Chhattisgarh remains reputable, enjoyable, and aligned with both quality and environmental sustainability
objectives.

Support for Marketing and Promotions

Individuals/ groups/ agency active in the field of tourism industry, particularly those promoting homestays
within Chhattisgarh will be incouraged to participate in the tourism promotional events sponsored by
Ministry of Tourism/ Chhattisgarh Tourism Board /Central/State Government and are recognized by the
Chhattisgarh Tourism Board. Chhattisgarh Tourism Board will offer space to these Individuals/ groups/
agency within its own stall at these events on a rental basis to support their participation. This provision is
aimed at fostering collaborative efforts to showcase the unique homestay experiences available in
Chhattisgarh and to enhance the visibility of these local accommodations to a broader audience.

Capacity Building

The Chhattisgarh Tourism Board shall converge with Ministry of Tourism for setting up Resource centres
for capacity building of the Stakeholders of homestays. The Resource centre will prepare requisite IEC
material, training material and master trainers to provide impetus to the capacity-building activities.
Capacity Building Skill development workshops and trainings shall be organized to facilitate the skill
development of hosts/ operators. Trainings related to behavioural and linguistic skill development will be
conducted. The workshops and trainings pertaining to “Guest House Caretaker” and “Etiquette and
Grooming” will also be facilitated for the development of the registered unit owners/ operators.
Chhattisgarh Tourism Board / District Level Tourism Committee would facilitate training workshops to
enrich the hospitality skills of the Homestay owners and local communities of the region to ensure a better
experience for the tourists.

The Chhattisgarh Tourism Board is set to synergize with existing central and state skill development
initiatives, including the 'Hunar Se Rozgaar' program and the 'Mukhya Mantri Kaushal Vikas Yojana' of
Chhattisgarh, to introduce specialized training and courses aimed at capacity building and skill
development. This strategic alignment is intended to empower individuals with the necessary skills to
excel in the hospitality sector, particularly in the realm of homestays.

The Chhattisgarh Tourism Board will collaborate with the Institute of Hotel Management (IHM), Nava
Raipur, leveraging its expertise and facilities to deliver high-quality training programs. These programs will
be tailored to enhance the capabilities of those involved in the homestay industry, ensuring they are well-
equipped to provide exceptional service and experiences to guests.

The District Level Tourism Committee will encourage the training of local youths as trained guides about
the local cultural and natural offerings. These local tourist guides will play an important role in the success
of the program. The guides may also be encouraged to learn foreign languages.

In order to develop Homestays on a large scale, there is a need to organize the Homestay Community,
which can take up their issue and concerns at various levels. The Chhattisgarh Tourism Board shall help
in organizing Homestays organizations.

Assessment and Ranking on Homestays

The Chhattisgarh Tourism Board will conduct a ranking of the districts on Homestays, with the key
objective to foster competitiveness and encourage district to work proactively towards developing
Homestays.

The Chhattisgarh Tourism Board shall develop a ranking matrix with parameters such as number of
homestays, associated activities, accessibilities, number of visitors, etc.

The Chhattisgarh Tourism Board will conduct a ranking of the Homestays in the State, with the key
objective to foster competitiveness and encourage the unit owners to maintain the quality standards with
respect tohygiene, facilities, food, and hospitality.
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Registration & Eligibility of Homestays

The homestay establishments are classified into three categories Heritage Unit, Urban Unit and Rural
Unit.

The homestays establishments who are registered with the Chhattisgarh Tourism Board (CTB) will only
be eligible to claim incentives/subsidies mentioned in this document.

The unit owner is required to complete registration with the Ministry of Tourism (MoT) through the
National Integrated Database of Hospitality Units (NIDHI), which serves as the official system for the
registration of homestays.

The unit owners intending to register their property as per the given categories will be required to pay an
initial non-refundableregistration fee, valid for three years, along with GST, as given in the table below:

S. Category of Eligibility Registration fee per
No Classification establishment unit/Renewal
Fee per establishment unit
1 Heritage Unit The unit built in a traditional style, prior to 5000

1950 and shall not see any substantial
change in the fagade of the building

2 Urban Unit The unit located within the municipal 2000
corporation /municipal council boundary.

3 Rural Unit The unit located outside the municipal 500
corporation/municipal council boundary.

*Registration fees mentioned above is exclusive of GST

11
1141

11.2

11.3

1.4

115

11.6

1.7

11.8

11.9

Eligibility for Registration of Homestays with Chhattisgarh Tourism Board (CTB)

Families or an individual who own a house in the state of Chhattisgarh, is physically residing there and
can spare minimum one room and maximum 6 rooms (12 beds) for tourist accommodation.

Properties where only an agent/ operator designated by the owner/ promoter resides in the establishment
where minimum one room and maximum 6 rooms (12 beds) can be spared for tourist accommodation.
Under this policy, the unit owner can temporarily share/ provide a part of his/her home to domestic and
international tourists. The homestay will have to be registered with the Chhattisgarh Tourism Board (CTB).
Rooms/ dwelling units connected to each other or in single premise sharing same common area &
services and is provided by the single owner or operator shall be considered as single establishment.

For definingahomestay establishment, the homes should have additional 1 to 6 rooms (12 beds) apart
from the main living area of the residing family. The rooms meant for stay of tourists should be self-
sufficient, with a bathroom consisting of western/ Indian style toilet. The other requirements for
registration of the establishments are given in the document.

The unit meant for tourist accommodation should have adequate arrangement for water, power supply,
proper ventilation and lighting, suitable furniture, sanitation facilities, security measures, fire safety
measures and other amenities as mentioned in the Schedule A of this document.

The premises should have adequate parking area, either within the premises or in its vicinity. The
premises should be easily accessible by road.

The unit owner/ operator can provide food (as requested by the guest) at a cost (inclusive or exclusive of
rent amount). The said cost will be at the unit owner/ operator’s discretion. The availability, type and cost
of food should be notified to the guests and must be on display for them.

The unit owner will determine the cost of stay for his/her establishment. The prices also must be
documented/displayed and the cost should be competitive with market.

11.10 As part of the eligibility criteria for registering a homestay under the Chhattisgarh Homestay Policy, the

individual/owner must be a resident of Chhattisgarh. The individual/owner should show the valid domicile
certificate as adocumentary proof for the same.
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12 Steering Committee for Homestays

12.1 Chhattisgarh Tourism Board (() will be the nodal agency for registration of the homestays, which would
aim at the systematic and channelized development of the homestay ecosystem within the state.

12.2 A committee will be set up by Chhattisgarh Tourism Board (henceforth called as the “the Committee”) for
the registration, and facilitation of incentives/subsidies for the units. It would consist of the following
members:

12.1.1. One Senior Officer of Chhattisgarh Tourism Board as nominated by the Chhattisgarh Tourism Board.

12.1.2. Ene Executive/ Assistant/ Sub Engineer of Chhattisgarh Tourism Board as nominated by the
Chhattisgarh Tourism Board.

12.1.3 District Collector (Chairperson of District Level Tourism Committee) or any other representative as
nominated by the District Collector.

12.3 As per requirement, the Managing Director, Chhattisgarh Tourism Board himself or subject expert/other
officer on the basis of work will be nominated as a member in the committee.

13 Registration and Regulations for Homestays

13.1 The unit owners wishing to apply for a registrationof homestay should follow the guidelines and rules
given in this Policy.

13.2 The Owner must submit the following documents (attached as appendices in Policy):
1.  Annexure 1: Form “A”: Application Form along with a duly filled “Schedule A”
2. Annexure 2: Self Declaration Certificate
3. Annexure9: Undertaking on a non-judicial stamp paper of Rupees Fifty only (Rupees 50)
4. Domicile Certificate of owner of the homestay unit

13.3 In case of renewal of registration for the Unit, the Owner must submit the following documents:
1.  Annexure4: Form “C”: Application for Renewal of Registration
2. Annexure 2: Self Declaration Certificate

13.4 In case of registration and renewal, the applicant must pay application fee as per clause 9.4 through a
Demand Draft in favour of “Managing Director, Chhattisgarh Tourism Board” payable at “Raipur” or
through online banking (RTGS/ NEFT/ UPI) on the bank account number provided by Chhattisgarh
Tourism Board at the time of registration.

13.5 On successful registration, the Owner of the registered unit will receive/download a QR enabled
“Certificate of Registration” as attached in Annexure 3: Form “B”. The owner will have to produce this
certificate whenever asked for by the authorities and/or the visiting guests. The owner will have to display
the registration certificate at prominent place in the homestay unit. Chhattisgarh Tourism Board will
maintain the detailed database of the registered homestay units on the tourism website and other public
portals.

13.6 Registration will be valid for 3 years from the date of issue of certificate. For renewal of the registration,
the applicant shall have to submit the application at least 3 months before the expiry of the registration.

13.7 All applications for the registration or renewal must be complete in all respects including application form,
application fee, prescribed clearances, NOCs, certificates, checklist etc. Any incomplete application is
liable to be rejected.

13.8 Once the establishment applies for registration, it must be ready for inspection by the Committee.

13.9 The presence of facilities and services will be evaluated against the checklist and by the Committee. The
checklist should be duly filled in and signed on all pages and submitted to Managing Director,
Chhattisgarh Tourism Board with the application.

13.10 Establishments fulfilling all the necessary requirements mentioned in Schedule A shall only be registered
under the policy.

13.11 After the Unit owner submits all the requisite documents for registration/ renewal of the Unit, the
Chhattisgarh Tourism Board, along with the Committee (as per clause 11.2) will review the application,
conduct an inspection of the Unit and take one of the following two actions within 45 days of receiving the
application:

13.11.1 In case the Unit is found fit for registration/ renewal as per the guidelines, it will be issued a
Certificate of Registration/ Renewal (as per Annexure 3), OR



BeteTe TAuA, 3T 25 Faar 2025 1780 (37)

13.11.2 In case the Unit fails to qualify as per the set parameters in Schedule A, it shall be informed of
the reasons for the decision and be allowed a time period for rectification (as per clause 12.12)

13.12 In case any unit does not qualify as per the necessary requirements, it shall be given a three months
rectification period. During this period, the unit will have to fulfil the necessary requirements (as per
Schedule A) and the comments given by the Committee. After the rectification, the Unit owner will inform
the Chhattisgarh Tourism Board office in writing of the changes in the Unit and then the Committee will
schedule a final inspection.If the Unit has complied with all necessary requirements, it shall be given a
Certificate of Registration, within the prescribed 45 days period from the date of receiving the letter (as
per Annexure 8). However, if the unit fails to qualify as per the necessary requirements after the
rectification period, it's application will stand rejected and the owner will have to apply again for
registration as per the guidelines mentioned in this document.

13.13 Any changes in the facilities of the unit shall be reported to the Committee within 30 days as mentioned in
clause 11.

13.14 The Managing Director, Chhattisgarh Tourism Board reserves the right to modify the guidelines/terms and
conditions from time to time.

13.15 A rating will be given by the Chhattisgarh Tourism Board on the basis of a set of parameters, broadly
given in Annexure 7.

13.16 Once the unit is registered under this policy, it will be promoted by the Chhattisgarh Tourism Board on
their website, along with its description and photographs.

13.17 If the registration is cancelled, the Owner of that particular unit can reapply for registration as per the
guidelines mentioned in this document. The decision to register such a Unit again will be taken by the
Managing Director, Chhattisgarh Tourism Board.

13.18 In case the unit owners wishing to apply for the incentives and subsidies under this policy, the Owner
must submit the following documents(attached as appendices in Policy):

13.18.1  Annexure 10: Application form for availing Capital Investment Subsidy.
13.18.2  Annexure 11: Application form for availing Interest Subsidy.
13.18.3  Annexure 12: Application form for availing other Subsidies/Incentives.

14 Responsibilities of the Property Owner

14.1 The unit owner shall maintain a documented register of all the guests which shall always be available for
inspection by the authorities. This register must be renewed each year. Each register shall be maintained
for at least five years.

14.2 The unit owner/ operator must ensure that the guest furnish their correct details and must collect photo ID
proof in terms of valid identification.

14.3 This register will be inspected by the concerned authority periodically and the visit shall be scheduled in
advance.

14.4 Itis desirable that the Unit Owner maintains digital records of the register of guests.

14.5 The unit owner is to ensure that the premises of the unit are clean, hygienic and secure.

14.6 The unit's certificate of registration, room rent, menu card&food rates, check-in & check-out timings, and
other such information shall always be displayed clearly by the unit owner/ operator.

14.7 In case the guest wishes to complain against the unit, the contact details (name, designation, address,
telephone number and e-mail address) of the officer appointed by the Chhattisgarh Tourism Board shall
always be displayed in the prominent area within the homestay unit.

14.8 The food must always be prepared and served to the guests in hygienic conditions.

14.9 If any services are promised/ mentioned on the website by the unit owner, he/she must make them
available to the guests.

14.10 The unit owner/ operator must not charge more than the rates that guest have been informed about
during booking, for lodging and food, and shall not ask any extra money or favour of any kind from the
guest.

14.11 The unit owner need not necessarily make arrangements for a front office.

14.12 The unit owner/ operator must not involve in buying and selling of any prohibited items of historical
importance and wildlife and must not allow the same in the unit's premises.
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14.13 The unit owners must ensure the non-consumption of any illegal/narcotic substance within the
establishment.

14.14 The unit owners must ensure that there is no excessive noise, shouting or loud music in and around the
establishment which may create nuisance for other residents.

14.15 The unit owner must display his/her contact details (name, designation, address, telephone number and
e-mail address) always in a prominent place of the Homestay Unit.

14.16 The unit owner/ operator must not allow a non-guest (who has not been registered) to stay with the guest
in the unit.

14.17 The unit owner must make sure that himself/herself or the guest should not be involved in any activities
that have an adverse influence on the neighbours’ privacy and rights.

14.18 The unit owner must not give any wrong information to the guests regarding the registered homestay.

14.19 Any change in amenities and/or infrastructure and services of the homestay should be brought to the
Chhattisgarh Tourism Board office’s notice immediately by the unit owner through a written letter as given
in Annexure 8.

14.20 The unit owner must ensure that no illegal/ unlawful/ immoral activities are undertaken/ done within the
establishment.

15 In an event of any National/ State Emergency

In case of any national/ state emergency, such as the COVID-19 pandemic, the Units along with their
owners and guests will abide by the guidelines and orders issued by the competent authority.

16 Handling of Guests’ Complaints

16.1 In case of dissatisfaction with the services rendered by the registered property owner/ operator, the guest
can communicate their grievances to the Chhattisgarh Tourism Board through a written complaint/ e-mail/
on website set up by the Chhattisgarh Tourism Board. The complaint must have the guest complete
address, contact number and e-mail address.

16.2 The complaints will be received by the Committee and will be scrutinized by its members. In case the
claims of the guests are verified, the Committee will notify the respective unit owner regarding the
grievance and the Committee’s comments. The respective unit owner will be notified to effectively
address the grievance.

16.3 Depending on the severity of the complaint received, the Committee shall investigate the issue in detail
and if the unit was found fault, the committee may decide to cancel the registration of that particular unit
and remove the same from its online directory.

17 Cancellation of the Unit’s Registration

17.1 The Managing Director, Chhattisgarh Tourism Board with a written notice, can remove a homestay from
the directory and cancel its registrationfor the following reasons:
1711 If the unit's owner has changed.
17.1.2  If the unit's owner has been punished through legal means for participating in any criminal
activity and/or has been imprisoned in jail.
17.1.3  If the unit owner is declared as a bankrupt.
17.1.4  If the uni owner is not following the provisions given in the guidelines for operation as per this
document.
17.1.5  Any other valid reason.
17.2 The action taken for removal of the unit from the directory will not have effect on the property owner’s
legal character or civil liability under the prevailing law.

17.3 Before the removal of the unit from the directory, the unit owner will be notified of the reasons for the
removal by a written notice. A hearing will be conducted for the property owner to explain and then a
decision will be taken by the Chhattisgarh Tourism Board.

17.4 Chhattisgarh Tourism Board will publish updated lists of the Units’ directory and the ones that have been
removed from the same on a regular basis online.
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The units removed from the directory can re-apply for registration according to the provisions prescribed
in clause 120f this document along with a thorough inspection and the decision in this regard will be taken
by the Managing Director, Chhattisgarh Tourism Board.

Awards and Accolades

The Chhattisgarh Tourism Board shall encourage the qualitative development of the registered units
through arranging a yearly awards ceremony wherein the three best registered homestays within
Chhattisgarh will be eligible to win prize.

The Chhattisgarh Tourism Board would facilitate these awards by inviting entries through a notice
published on their website. Only the units registered with the Chhattisgarh Tourism Board under this
policy would be eligible to participate. The Chhattisgarh Tourism Board shall review the entries based on
a set of parameters (to be decided when need be) and choose the winners through a fair and transparent
method.

Loans and Government Grants

The Chhattisgarh Tourism Board will facilitate provision of loans and grants under various
Governmentschemes/policy for development of Homestay.

Clarification/ Amendment in the Policy and Guidelines

Chhattisgarh Tourism Board will publish any amendments to the definitions, clarifications or changes to
this policy, as and when required, on the Chhattisgarh Tourism Board website. It is authorized to make
further necessary amendments, changes and additions to this policy.

In case of any difference in the provisions made in the Hindi and English versions of the policy, the
English version will prevail.

By order and in the name of the Governor of Chhattisgarh,
ROHIT YADAV, Secretary.
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Annexure 1: Form “A”
Application Form for Registration of Homestay as per Clause 12

Name of the Establishment:
Category for which applied (Heritage/Urban/Rural/):
Details of the person authorized to manage the Unit:
a. Name:
b. Identity proof- Aadhar:
c. PAN card (if applicable)

4. Registration no. with NIDHI (optional):
5. Complete Postal Address of the Unit:
a. Telephone number:

b. E-mail:
c. Mobile number of the promoter:
6. Distance of the Unit (in km) from:
a. Airport:
b. Railway Station:
c. City Centre:
d. Nearest main Shopping Centre:
e. Nearest Bus Stand/ Scheduled city bus stop:
7. Details of Unit:
a. Whether owned or leased premises (enclosed proof of ownership or leased deed, in case of
lease):
b. Whether clearance obtained from the Police Authorities regardingthe antecedents of the owner
/owners and the proposed activity (copy to be enclosed):
c. Width of the road on which Unit is located:
d. Details of parking available in the establishment or its vicinity:

oI =%

e. Plot Area (in sq.metres):

f. Covered Area (in sq.metres):

g. Number of Rooms in the Unit:
i. Single Bed & Size of each room:
i. Double Bed & Size of each room:

h. Number of Rooms (with bathroom and toilet) offered for use under this policy:

i. Common Area (give details & area in sq.metres):
i. Lobby/ Lounge:
ii. Dining Space:
j- Additional facilities, if any:
k. Eco-friendly facilities:
I.  Fire-fighting equipment/hydrants, if any:
8. Tariff for rooms:
i. Single Bedroom (INR):
i. Double Bedroom (INR):
9. Details of Fee to be deposited: Banker's cheque/DD No./Cash Receipt No. & date
10. Details of enclosures with this Form:
11. Particulars of owner or authorized person residing in the establishment giving age, profession, family
members with their relationship and brief note on the background of owner or representative.

(Attach checklist of facilities available in the establishment as per “Schedule A”)
SIgNature: .o msnimsisomesaamsisse

Place:-and Date: v uusissmnmsasnmasssnss
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(N: Necessary, D: Desirable)

Schedule A: Checklist

N Observation of
Sr. Certification Classification
N Prerequisites Heritage Urban Rural by Owner
o (Yes/No) Committee
(Yes/No)
1. General
Clean and hygienic
1.1 environment N N N
Bedrooms, bathrooms, public
12 areas and kitchens serviced N N N
daily while there are guests
All floor surface clean and in
1.3 good condition N N N
14 Safety and security N N N
Uniform and nametags for
1.5 employees D D D
2. Guest Room
Minimum one lettable room
and maximum 6 lettable
21 rooms (12 beds). All rooms N N N
must be clean, pest-free and
ventilated
Minimum floor area of the 100
22 lettable room (in sq.mt) 120 sqft | 120 sqft sqft
A comfortable bed with
minimum 2 sheets linen and
23 bedding, preferably in an N N N
Indian design
24 One 1§-amp earthed power N N D
socket in guest room
25 Wardrobe with 4 hangers N N D
2.6 Shelf/ drawer space N N D
27 Chairs (one per bedding) N N D
28 \Nrit!ng table with sufficient N D D
lighting
2.9 Facility of safe/ safety locker N N D
2.10 | Wastepaper basket N N N
3. Bathroom
3.1 bathroom (with WC toilet) N N N
Minimum floor area of
3.2 bathroo 30 sqft 30 sqft | 30 sqft
Functional toilet having toilet
3.3 seat installed (and cover, N N N
wherever applicable)
Western toilet having
34 toiletries (toilet paper/ N N N
soap/hand wash)
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Observation of

Certification bl
o Prerequisites Heritage | Urban | Rural | by Owner Classification
No Committee
(Yes/No) (Yes/No)

4. Water Supply

Hot and cold-water supply

4.1 that is connected to N N N
appropriate sewage
4.2 Water saving taps/shower D D D

5. Public Areas

Kitchen that is smoke-free,

5.1 clean, odourless and pest- N N N
free
5.2 Dining area where Indian N N N

food will be served

Clean, non-plastic crockery
and cutlery

Air-conditioning or heating
facility, as per climate
54 requirements, by which the D N D
room temperature would be
between 20-25°C

Provision of iron and/or iron

5.3

59 board on request D D D

5.6 Internet connection D N D
Complimentary aqua guard/

5.7 RO/ mineral water N N D
Telephone, with an extension

5.8 in the guest room D D D
Laundry/ washing machine/

59 dry cleaning/ dryer facility on N N D
premises

5.10 | Refrigerator in room D D D
Seating arrangement in

B lounge/ lobby o N P
Solid waste collection done

5.12 | within premises as per local N N N
regulations
Facility to accept cheque/

549 DD/ credit card N N P
Facility to take guests’

5.14 messages D D D
Names and contacts of

5.15 | doctors/ emergency N N N
personnel easily available
Assistance  in handling

— luggage, if asked N N N

517 Smoke detectors/ smoke D D D
alarms

5.18 Facility for luggage/ cloak N N D
room

Note- The grading in the various categories will depend on the quality of accommodation, facilities and services
created or provided. The same can be relaxed by the committee, based on local requirement.
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Certificate of Observation of the Classification Committee

On today's date .................... , the Unit, given as application on date ................... , was inspected by the
Classification Committee. The Unit applied for, as per the Chhattisgarh Homestay Policy, is suitable/ unsuitable
as per the inspection. Therefore, the Classification Committee awards the ............................ Unit with the
............................... Category, within the provisions in the Policy, and allows/ does not allow for registration
of the Unit.

Name: Name:

Designation: Designation:

(Chhattisgarh Tourism Board) (Senior Officer)

Signature and Stamp Signature and Stamp
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Annexure-2

Self-Declaration

I, E son/daughter/wife of Mr/Ms/Mrs
, do hereby verify that the information provided above is true to the
best of my knowledge and the documents are authentic.

Signature of the Owner of the Unit

Place:

Date:
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Annexure-3: Form “B”

Certificate of Registration

Registration No.

It is certified that house , owned by Mr/Ms/Mrs
, is registered for number of rooms in the
category under the Chhattisgarh State Homestay Policy 2025.

This certification is issued on date and shall be valid till date

Photo of Unit Owner/ Operator

Managing Director

Chhattisgarh Tourism Board

Place:

Date:
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Annexure-4: “Form C”
Application for Renewal of Registration of Unit under the Chhattisgarh State Homestay Policy 2025

as per clause 12.3

To,
Managing Director,
Chhattisgarh Tourism Board,
Udyog Bhavan, Raipur,
Chhattisgarh — 492001

Dear Sir/Madam,

| hereby apply for renewal of certificate of registration of this Policy. Brief details are as under:

1. Name of Unit (with complete address):

2. Date of registration with the date of validity: (enclose copy of
certificate of registration)

As the period of validity of the registration certificate is expiring on , so | request
that the said certificate may be renewed for a further period of three years on the term and conditions as laid
down under this Policy. [check list of the approved existing accommodation and facilitation is enclosed as per
schedule of the said policy].

| enclose herewith Banker's Cheque or Demand Draft No. , dated
for amount of INR payable to “Managing Director, Chhattisgarh
Tourism Board”at “Raipur” as renewal fee.

Signature of the Unit Owner

Place:

Date:
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Annexure-5

Format for Directory to be Maintained by Chhattisgarh Tourism Board

Front Renewal
View Date (if
g Noa.:é E:z;ns Picture : applicabl
Name | pegistration Dateof | . Unit Phone | E- of the | Durationof | "
of the No Category Registration Owner's | Address Number | Mail Unit | Registration
Unit ’ Name for Unit
Single | Doubl
Bed | eBed

2 3 4 5 6 7 8 9| 10 11 12 13 14
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Annexure-6

Format for Register to be Maintained by the Unit Owner/ Operator

Name of Homestay: ...........ccoovveeiiiiiiiiiiiniiieinn
AAARES S OF Nt coi cvviinvavaiii st s s S S S S e e e s
Phone Passport No/ ;
S.No Guest Aiié Residential | No. & E- Nationality Other Dals &g Time Place of Place of Sian
' Name g Address Mail Identification (A) (B) Arrival | Departure g
Address No. Arrival | Departure

1 2 3 4 5 6 7 8 9 10 11 12




BeeftaTg iU, i 25 Fawar 2025 1780 (49)
Annexure-7
Format for Ratings by Visitors
Name of Guest:
Address:
Contact No:
E-mail ID:
Nationality:
Name of Unit and Location:
f][; Rating Aspect ;,/ggyr Poor Good (\;/3% Excellent
1 Accessibility to the Unit
2 Hygiene of the Unit and its Premises
3 Provision. of amenities was same as given on
the website
4 Food quality (if opted for)
5 Behaviour of the Hosts

Signature of Guest
Place:

Date:
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Annexure-8

Format for Letter to Inform Regarding Changes in Unit

To,

Managing Director,
Chhattisgarh Tourism Board,
Udyog Bhavan, Raipur,
Chhattisgarh — 492001

| wish to inform that | have made the necessary modifications/ rectifications/ additions to my Unit named
, located at , as per the comments and
instructions of the Classification Committee formed by the Chhattisgarh Tourism Board, given during the
inspection of the unit dated

With this letter, | have attached pictures and description of the modifications/ rectifications/ additions
prescribed by the Committee and | request the said Committee to audit my Unit to verify the same.

The information and documents provided by me in this letter is true to the best of my knowledge.

( )

Name and Signature of the Unit Owner

Place:

Date:
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Annexure-9

Format for Undertaking

To,

Managing Director,
Chhattisgarh Tourism Board,
Udyog Bhavan, Raipur,
Chhattisgarh — 492001

| have read and understood all the terms and conditions mentioned in the Chhattisgarh State Homestay
Policy 2025 with respect to the approval and registration or renewal of the Homestayand hereby agree to abide
by the same. The information and documents provided by me are correct and authentic to the best of my
knowledge.

( )

Name and Signature of the Unit Owner

Place:

Date:
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Annexure-10
Application form for availing Capital Investment Subsidy

Name of the Establishment:

Registration Number: (@ copy of registration certification shall be
submitted)
Category for which applied (Rural): New Unit Existing Unit

Number of Rooms:
Details of the person authorized to manage the Unit:

a. Name:

b. Identity proof- Aadhar:

c. PAN card (if applicable)

d. Background note on the authorised person:
Complete Postal Address of the Unit:

a. Telephone number:

b. E-mail:

c. Mobile number of the promoter:
Amount of Capital Investment:

Documentary Proof:

Sr. No Name of the Document Document Remarks
Submitted
Yes | No
1 Affidavit mentioning the details of the amount
invested in the construction
2 Photographs (Before/After)
3 Purchase Bills for Construction
material(Cement, Brick, Steel, Furniture, etc)
4 Building Plan Approval by competent authority
or any other equivalent document showcasing
the details of the homestay
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Annexure-11

Application form for availing Interest Subsidy

Name of the Establishment:

Registration Number: (a copy of registration certification shall be
submitted)
Category for which applied (Rural/Heritage): New Unit Existing Unit

Number of Rooms:
Details of the person authorized to manage the Unit:
a. Name:
b. Identity proof- Aadhar:
c. PAN card (if applicable)
d. Background note on the authorised person:
Complete Postal Address of the Unit:
a. Telephone number:
b. E-mail:
c. Mobile number of the promoter:
Amount of loan sanctioned/withdrawn from the bank for the investment in homestay:

Documentary Proof:

Sr. No Name of the Document Document Remarks
Submitted
Yes | No
1 Loan Approval Document
2 Bank Account Statement or any relevant document

showing the submission of the interest on time.

Note: A letter issued by the bank may be submitted
mentioning the repayment details (Capital &
Interest) till date

3 Photographs (Before/After)
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Annexure-12

Application form for availing other Subsidies/Incentives

Name of the Establishment:

Category for which applied (Heritage/Urban/Rural): New Unit
Number of Rooms:
Details of the person authorized to manage the Unit:
a. Name:
b. Identity proof- Aadhar:
c. PAN card (if applicable)
d. Background note on the authorised person:
5. Complete Postal Address of the Unit:

EONA

Existing Unit

a. Telephone number:
b. E-mail:
c. Mobile number of the promoter:

6. Name of the incentives/subsidies:

No.

Sr. Name of the incentives/subsidies Applied for Yes | No

a) | Technological Incentives

b) | Incentives for attracting & hosting foreign tourists

c) | Reimbursement of State Incentives

7. Documentary Proof

Sr. Name of the | Name of the Document
No incentives

Document
Submitted
Yes | No

Remarks

1 Technological e Relevant document for registration of
Incentives Digital payment gateways

(Applicable for

Rural ~ Homestay |4 Registration Certificate of NIDHI
Units) Portal.

e Broadband Connection Installment
details and active bills showing the
details of the payment of broadband
services.

2 Incentives for | e Booking Confirmation details
attracting & | « Relevant ID Proof of the guests
hosting ~ foreign | « Photographs with the guests
tourists

3 Reimbursement e GST Return
of State GST

Note- The incentives/ subsidies shall be granted as per clause 6.1
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Annexure-13

List of Notified Tourist Places/Villages at Bastar and Sarguja Division

S.No.

District Name

Village Name/Tourist Destinations

01

Bastar

. Lohandiguda
. Narayana pal
. Tirtha

. Dhudhmaraas
. Manjhipal

. Chilkuti

. Matnar

. Jagdalpur

. Nangur

02

Bijapur

. Indravati National Park

Pamed

03

Dantewada

. Dantewada

. Muchnar, (Barsur)
. Midkulnar

. Bacheli

. Kumharaas

Balud

. Nayapara

04

Kanker

. Kanker
. Khamdhodgi/Kokpur

05

Kondagaon

. Kondagaon
. Umargaon
. Karanpur

. Masora

. Keshkaal

. Bunagaon

06

Jashpur

. Mayali (Deobora)

. Kere (Deshdekha)

. Kunkuri

. Bagicha (Navapara, Dangari)

. Bagicha (Khudiarani/chhichhli)
. Pathalgaon/Tamta (Ghoghara)

07

Surajpur

Tamor pingala

08

Surguja.

Mainpat (Kamleshwarpur),
Ramgarh

09

Manendragarh-Chirmiri-
Bharatpur

Laai
Harchauka

10

Korea

O [N [N

Odagi (Baikunthpur)
Ghunghutta

Ramgarh (Singhadipara)
Sonhat(Mendra village)
Sonhat (Tanjara village)
Gaurghat

11

Balrampur

Balrampur
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