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f9s g=ar/Bid Number: GEM/2026/B/7418189
fedich /Dated: 06-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-04-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-04-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department For Promotion Of Industry & Internal Trade

IS H AFA/Organisation Name

Invest India

PRIt 1 ATAA/Office Name

Vigyan Bhawan

a&g Aot /Item Category

Hiring of Social Media Agency - Social Media Content
development and Management; As per RFP; As per RFP

34 3G /Contract Period

2 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1450 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 5> Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 47900000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required
$uaSl fAeRU/EMD Detail
TsarseY da/Advisory Bank HDFC Bank
suasdr TRYEMD Amount 1400000
1Sl faavur /ePBG Detail
Tsarssil da/Advisory Bank HDFC Bank
SAs ufavia (%)/ePBG Percentage(%) 3.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 27

required (Months).

(a). i & erdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TAwas
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

VP-Finance
Invest India, Jodhpur Officer's Hostel, Block 7,9, India Gate Hexagon, Pandara Road, New Delhi-110003
(Invest India)

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
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cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.
AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work/Creative Brief:1775473456.pdf

Minimum average turnover of service provider in last 3 years from the business of providing Social
Media Management services.:1775473462.pdf

Bidder must have completed 3 major projects in social media management any State or Central
Government, local bodies or any PSUs.:1775473468.pdf

NDA format:1775473474.pdf

Any other criteria required for eligibility/pre-qualification may be uploaded here.:1775473508.pdf

Payment Terms:1775473524.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per the RFP 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30
Interview Venue:To be informed later.

Presentation Venue:To be informed later.

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

Online as per the details given below (Prebid Meeting for Social Media RFP):
Prebid Meeting for Social Media RFP
Hosted by Invest India

https://investindiavc.webex.com/investindiavc/j.php?
MTID=m574d3893c0d03fc654b9d7b7923b4e63

Friday, 10 April, 2026 14:00 | 1 hour | (UTC+05:30) Chennai, Kolkata,
Mumbai, New Delhi

Meeting number: 2512 039 6865

10-04-2026 14:00:00 Password: YjKKZqDx326

Join by video system

Dial 25120396865@investindiavc.webex.com

You can also dial 210.4.202.4 and enter your meeting number.

Join by phone
+91-11-6480-0114 India Toll (Delhi)
+91-22-6480-0114 India Toll (Mumbai)

Access code: 251 203 96865
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473456.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473462.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473468.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473474.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473508.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9193874/1775473524.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9193874/17754743041502.pdf

As Per RFP; As Per RFP (1)

doeiid ARPAT /Technical Specifications

Hiring Of Social Media Agency - Social Media Content Development And Management;

shoot

fR1/ Specification 4/ Values
#R / Core
Social Media Social Media Content development and
Management
Language Versions As per RFP
Handles Required As per RFP
U3 /Addon(s)
Fresh photoshoot for creating a photobank NA
Developing video content of 1-2 minute duration with fresh NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

No
defined by Buyer

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/ Quantity
: wXfeh/Reiféar (Number of
%$.4./S.N i Months for iR 3TIEF\’?:I?hT-IT
R LG /Consignee qdi/Address which Social /Additional
0. -
Reporting/Officer Media Requirement
Agency is
required)
110011,Room no. 217-225, 1st
1 Hari Ome Floor, Vigyan Bhawan Annexe, 1 N/A
Choudhary Maulan Azad Road New Delhi -
11011

1. Generic

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
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contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

Settlement of Disputes

Amicable Settlement: In case of any dispute arising between the Invest India
and selected bidder regarding any matter under the tender, party of the Agreem
ent may send a written Notice of Dispute to the other party. The Party receiving
the Notice of Dispute shall consider the Notice and respond to it in writing within
30 (thirty) days after receipt. If that Party fails to respond within 30 (thirty) days,
or the dispute cannot be amicably settled within 60 (sixty) days following the res
ponse of that Party, clause 6.43.2 shall become applicable.

Arbitration: In the case of dispute arising upon or in relation to or in connectio
with the tender between Invest India and the selected bidder, which has not beg
n settled amicably under the provisions of the above clause 6.43.1, any party c3
n refer the dispute for Arbitration under (Indian) Arbitration and Conciliation Act,
1996. Such disputes shall be referred to an Arbitral Tribunal consisting of sole ar
bitrator, appointed mutually by the parties. The Arbitration and Conciliation Act,
1996 and any statutory modification or re-enactment thereof, shall apply to thes
e Arbitration proceedings.

—

The venue and place of arbitration proceedings shall in India at New Delhi and {
he language of the Arbitration proceedings and that of all documents and comm
unications between the P\parties shall be English.

The decision of the sole arbitrator shall be final and binding upon both parties. T
he expenses of the arbitrator as determined by the arbitrator shall be shared eg
ually by Invest India and the Service Provider. All Arbitration awards shall be in w
riting and shall state the reasons for the award.

Notwithstanding any references to arbitration, the parties shall continue to pert
orm their respective work/ obligation under the tender,

All incidental expenditures incurred in relation thereto in preparation, presentat
on of documents related to the dispute in connection shall be independently bor
ne by the respective parties.

Termination of Agreement

Invest India may, without prejudice to any other rights or remedies ava
ilable under law or the agreement, terminate the contract, in whole or
n part, if the selected bidder commits any of the following events of de
fault:

Failure to meet delivery, installation, customization, implementation, Go-Live, da
ta migration, legacy data extraction or conversion, or any other milestone or del
verable within the timelines specified under the Agreement or the applicable Scg
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pe of Work, unless such delay is expressly condoned by Invest India in writing.

. Persistent or material deficiencies in performance, including repetitive software
or hardware failures, poor quality of services, or inability to maintain agreed ser\v
ice levels after Go-Live.

Breach of any material term of the Agreement or Scope of Work or failure to com
ply with applicable laws, rules, or regulations, including data protection and infor
mation security requirements, to the extent such breach is capable of being cure
d.

Repeated breaches of the Agreement or Scope of Work on more than three (3)
occasions, whether or not such breaches are individually cured, as determined &g
t the sole discretion of Invest India.

Insolvency, bankruptcy, compulsory or voluntary liquidation of the selected bidg
er (other than for reconstruction or amalgamation approved by Invest India), or g
ppointment of a receiver over its assets.

Engagement in corrupt, fraudulent, coercive, or collusive practices in competing
for or executing the Agreement, or submission of any false or misleading statem
ent or representation having a material effect on the rights, obligations, or intere
sts of Invest India.

Placement in a position of conflict of interest or failure to promptly disclose any 3
ctual or potential conflict of interest to Invest India.

Inability to perform a material portion of the services due to a Force Majeure eve
nt for a continuous period of not less than sixty (60) days.

Cumulative penalties imposed under the Agreement reaching or exceeding ten
ercent (10%) of the total Agreement Value.

In the event of occurrence of any default referred to in (a) to (c) Invest India shal
issue a written notice granting the selected bidder an opportunity to cure the def
ault within 30 days (Cure Period). If the default is not remedied within such Cure
Period, Invest India may terminate the Agreement by giving not less than fifteen
(15) days written notice.

In the event of occurrence of any default referred to in (d) to (i) Invest India may
terminate the Agreement by giving not less than thirty (30) days’ written notice t
o the selected bidder.

Notwithstanding anything contained elsewhere in the agreement, Invest India n
ay terminate the agreement with immediate effect, without any prior notice, if th
e selected bidder engages in fraud, misconduct, or violates confidentiality or datf
a protection obligations.

Execution of NDA

The selected bidder shall execute Non-Disclosure Agreement (NDA) on the draft
suggested by the INVEST INDIA. As the selected Bidder will have access to the da
ta/information of the INVEST INDIA while implementing the project as per defineg
scope under RFP, Invest India will require the Bidder to sign a non- disclosure ad
reement along with the contract in the NDA format (ANNEXURE V-CONFIDENTIAL
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3. Buyer Added Bid Specific ATC

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Buyer uploaded ATC document Click here to view the file.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

TY/NON-DISCLOSURE AGREEMENT) provided by the Invest India, undertaking not
to disclose or part with any information relating to the INVEST INDIA and its data
to any person or persons, as may come into possession of the Bidder during couf
se of the implementation and security integration. All expenses and costs for exe
cution of the Contract/ Agreement and NDA shall be borne by the bidder. Notwith
standing anything contained in clause 8.3. The conditions stipulated in the NDA f
oated from the RFP shall be strictly adhered to and any breach/violation thereof
will entail termination of the Contract without prejudice to the other rights of the
INVEST INDIA including forfeit of security deposit/recovery of liquidated damages
as specified in this RFP or NDA.

Indemnity

The Bidder shall, at its own cost and expenses, defend and indemnify Invest Ind
a against all third-party claims including those of the infringement of intellectual
property rights, including patent, trademark, copyright, trade secret or industria
design rights, arising from the performance of the contract.

The Bidder shall expeditiously meet any such claims and shall have full rights to
defend itself therefrom. If Invest India are required to pay compensation to a thir
d party resulting from such infringement etc., the Bidder will bear all expenses in
cluding legal fees.

INVEST INDIA will give notice to the Bidder of any such claim and shall provide r¢
asonable assistance to the Bidder in disposing of the claim.

The Bidder shall also be liable to indemnify INVEST INDIA, at its own cost and e
penses, against all losses/damages, which INVEST INDIA may suffer on account ¢
f violation by the Bidder of any or all applicable national/ international trade laws
including data protection and information security requirements.

\1”4

8/10


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7418189/CLM0010/RFPSMII_61210f43-f2dc-4162-9dca1775474516447_buycon-investindia.pdf

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260406
https://bidplus.gem.gov.in/bidding/bid/bidsla/84527319127876

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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