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95 "w=ar/Bid Number: GEM/2026/B/7226023
el /Dated: 11-02-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

04-03-2026 14:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

04-03-2026 14:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

120 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Commerce And Industry

QT @ AF/Department Name

Department For Promotion Of Industry & Internal Trade

WIS F AFT/Organisation Name

Invest India

ATl @ AH/Office Name

Vigyan Bhawan

a&g Aol /Item Category

Hiring of Agency for IT Projects- Milestone basis

34y 3G /Contract Period

2 Year(s)

O @ aad 3aa ari¥e 3R (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1200 Lakh (s)

3 /8A Jar & fow nfda fera 3gea &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
3l e & Qar3it 1 WS 3maasd 3gHa ¢/Past Yes

Experience of Similar Services required

Nt & 3IHT TF TN W THATHS B FS WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3T & fAw 3gHa & auf 3R I3 & g va=
&I a8 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

T ¥ AP 3T gTArds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 faarui/Bid Details

= 3y RAfEERT g 3ues fRu T gradst @
Afaer 3 o1 9 arar @eh AfAerHERT @ @
e &2 HeH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s oo Y wo Ao T@a: FE d@a & o
3aa® s & @&arl / Minimum number of

3
bids required to disable automatic bid
extension
feat fr d=m, e v O ama fr gaa-der
de@$ STwall / Number of days for which Bid |5
would be auto-extended
3itel v 31RAGaA fhaeh IR frar swar ¥/ 1
Number of Auto Extension count
9z @ Ray Hrareft afthr far/Bid to RA enabled | No

95 @ yeR/Type of Bid

Two Packet Bid

Tl el & NI cehelichl TUBIDIOT ¥

3HIAd WHA /Time allowed for Technical 7 Days
Clarifications during technical evaluation
IgAfAd @S A /Estimated Bid Value 30000000

Hedidha! Ugfd/Evaluation Method

Total value wise evaluation

s fAeRU/EMD Detail

Tsar$sir Ja/Advisory Bank HDFC Bank

$uasr IREMD Amount 600000
SISl faeroT /ePBG Detail

TsargsI dw/Advisory Bank HDFC Bank

SoYefish ufaera (% )/ePBG Percentage(%) 5.00

S & 3maae 3@fd () /Duration of ePBG 27

required (Months).

(a). S HT o1l & HFATT STHAST T & STged A=t BT FaTAd Hearl & fow 8 & @y 39 gafdd gearast

HEI F HAIT Fael aEG3AT & forw

UEGd B B | THTES
ar aur aar3it & T dar yerar $udl ¥ g & T & cAaRA A sw My Fgm @
T IW@T 91 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).$uard) AR TuTea ST TR, STe Tg NI et &, ememef & uay # gl arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

et /Beneficiary :

VP-Finance

Invest India, Block 7,9. Jodhpur Officers hostel, Pandara Road, Central Delhi, New Delhi 110003
(Invest India)

drel ST o9y A& foRar Ir1/Bid splitting not applied.

TANS3NE 3Hqurai-i/MIl Compliance

TH3MSIMS Hgarei=d/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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TR 7 3ues fhT S fr 3mavasar /Excel Upload Required :
Price Schedule - 1770822599.xIsx
31faR Avaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1770822633.pdf

Payment Terms:1770822660.pdf
Pre-Qualification Criteria:1770822685.pdf
Instructions to Bidder:1770822721.pdf
Additional Document 1:1770822747.pdf
Additional Document 2:1770822762.pdf
Additional Document 3:1770822789.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per RFP 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:To be informed separately

Pre Bid Detail(s)

e fAeTar @s g¥drasi/Pre-Bid

Date and Time -9 Tara/Pre-Bid Venue

https://teams.microsoft.com/l/meetup-
join/19:meeting_ZGY2MTg1ZDktYWEXYy00ZmExXLThmODItYWQzMjE2O0DIjNjQ
3@thread.v2/0?context={"Tid":"e675c809-45cb-45e7-bdee-
08c8772f0cf3","0id":"22ce5467-5096-4358-b9cd-e6668a5ff767"}

16-02-2026 14:00:00

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

deidhr fARRAr /Technical Specifications

R/ Specification A/ Values
PR / Core
| Scope of Work || Website development, operation and management ‘
| Resources Needed || As specified in Scope of work ‘
| Deployment of core team ” Offsite ‘
| Deliverables / Timelines || Go-Live of Services ‘
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faexu1/ Specification A/ Values

us3iia /Addon(s)

el g1 fA4iRa =gadd FHea/Minimum Floor Price defined by Buyer

e g1 AUiRa =gaad@ FqEa/Minimum Floor Price

No
defined by Buyer

31faRs AR exardst /Additional Specification Documents

W /RAfér 3P /Consignees/Reporting Officer and Quantity

#.4./S.N Ryl Ruféan AR 3ma™ear
o | #f@d consignee uar/Address Quantity /Additional
' Reporting/Officer Requirement
. 110011:Room no. 217-225, 1st Project /
1 Hari Ome Floor, Vigyan Bhawan Annexe, Lumpsum N/A
Choudhary Maulan Azad Road New Delhi -
11011 Based

¥ar g s 8 Rz & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

shaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @@= f@¥# 3R rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in TraT=g f@3e 3% ed/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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SF f @A adl F Ws 26 & TEH H WA F Y {fH AT WS WA a U b [N T wlg W ufddy & gay
TR & WY A AT W WA arel 5 o s off Y sw RAfdg & g ¢ & fow ao 7 gor 5@ ag s & arer
a7 TR & o Golpd @IS # A9 o FHET WS B SHH IgUelsT Bl aen AR Ps o e "wen fFe one
TSP U o P W AT B dcebiel Fd et 3R Plefed & HFAR 30 B BIell PI@rs & AU BN |in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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