
Query responses for RFP for UI/UX Design Agency for IIG Portal  

S.No. Original 
Clause 

Query Response from Invest 
India 

1 General Bid submission via email also, or only through 
GeM portal? 

Through GeM portal 
only. 

2 General I am unable to locate the bid on the GEM 
portal. It appears on searching when I am not 
logged in. However, once I log into the 
platform it does not appear (see screenshot 
below). Surprisingly, once I go into the old 
search and do an advance search the 
proposal does appear but the option to 
participate does not appear. We have a 
functional seller account on GEM. Kindly 
guide if there is some error on the way we 
are approaching it, or if there is some 
additional requirement from our end before 
we can submit. You can also direct us to 
relevant resources or to competent authority 
in this matter 

We advise you to reach 
out to GeM officials for 
the same. 

3 General Experience in designing Government 
Websites: Are websites developed for 
International NGOs where India has a seat 
allowed apart from Indian Government 
websites, kindly clarify 

Websites owned by 
Government bodies 
having jurisdiction in 
India will be considerd 
for marking. 

4 General Please kindly elaborate on the nature of 
qualifications that Invest India is looking for 
in the proposed candidates 

Refer Sr No D of 
Technical Evaluation. 

5 General Please kindly clarify if only 2 resources are 
required and costing for the 2 candidates has 
to be provided in the financial proposal 
submission form 

Only 2 resources are 
required. Moreover, 
Bidders are required to 
submit the lumpsum 
offering along with the 
breakup of the line items 
viz. resources as 
mentioned in the 
Financial Proposal. 

6 General Clarification about the presentation: It is 
mentioned in the RFP documents that the 
presentation will be conducted offline, is 
there a provision for it to be conducted 
online  

No Change. 

7 General Please reduce the turnover from 10 crore to 
4 crore in last 3 years  

No Change. 
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