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REQUEST FOR PROPOSAL 

(Limited) 

 
(Bidding Terms & Scope of Work) 

 
Selection of Technical Agency for Assisting Invest India in “States’ Startup Ranking 2022” 

RFP No. INV/NAF/22-23/1077 

Dated: 19 October 2022 

Invest India 

Invest India is the National Investment Promotion and Facilitation Agency of India and acts as the 

first point of reference for investors in India. 
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DISCLAIMER 
 

1. This Request for Proposal (“RFP”) is issued by Invest India, a joint venture between the 
Department for Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce and 
Industry, Industry Associations and State Governments of India. 

 
2. The information contained in this RFP or subsequently provided to bidders, whether verbally or 

in documentary or any other form by or on behalf of Invest India or any of its employees or 
advisors, is provided on the terms and conditions set out in this RFP. 

 
3. This RFP is not a contract and is not an offer by Invest India to the prospective bidders or any 

other person. The purpose of this RFP is to provide interested parties with information that may 
be useful to them in the formulation of their proposals pursuant to this RFP. This RFP includes 
statements, which reflect various assumptions and assessments arrived at by Invest India, in 
relation to the project. Such assumptions, assessments and statements do not purport to contain 
all the information that each bidder may require. This RFP may not be appropriate for all persons, 
and it is not possible for Invest India, its employees, or advisers to consider the objectives, 
technical expertise, and particular needs of each party, who reads or uses this RFP. The 
assumptions, assessments, statements, and information contained in this RFP may not be 
complete, accurate, adequate, or correct. Each bidder should, therefore, conduct its own 
investigations and analysis and should check the accuracy, adequacy, correctness, reliability and 
completeness of the assumptions, assessments and information contained in this RFP and obtain 
independent advice from appropriate sources. 

 
4. Information provided in this RFP to the bidders is on a wide range of matters and is not an 

exhaustive account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. Invest India accepts no responsibility for the accuracy or 
otherwise for any interpretation or opinion on the laws expressed herein. Invest India, its 
employees and advisers make no representation or warranties and shall have no liability to any 
person including any bidder under any law, statute, rules or regulations or tort, principles of 
restitution or unjust enrichment or otherwise for any loss, claims, damages, cost or expense 
which may arise from or be incurred or suffered on account of anything contained in this RFP or 
otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the RFP 
and any assessment, assumption, statement or information contained herein or deemed to form 
part of this RFP or arising in any way in this selection process. Invest India accepts no liability of 
any nature, whether resulting from negligence or otherwise, however caused, arising from 
reliance of any bidder upon the statements contained in this RFP. 

 
5. Invest India is entitled, in its absolute discretion, but without being under any obligation, to 

update, amend or supplement the information, assessment or assumption contained in this RFP. 
The issue of this RFP does not imply that Invest India is bound to select a bidder or to appoint the 
selected bidder, as the case may be, for this project and Invest India reserves the right to reject 
all or any of the proposals of any bidder, without assigning any reason whatsoever. 

 
6. Invest India or its authorized officers / representatives / advisors reserve the right, without prior 

notice, to change the procedure for the selection of the selected bidder or terminate discussions 
and the delivery of information at any time before the signing of any agreement for the project, 
without assigning reasons thereof. 

 
7. The RFP does not address concerns relating to diverse investment objectives, financial situation, 

and particular needs of any party. The RFP is not intended to provide the basis for any investment 
decision and each bidder must make its / their own independent assessment in respect of various 
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aspects of the techno-economic feasibilities of the project. 
No person has been authorized by Invest India to give any information or to make any 
representation not contained in the RFP. 

 
8. Invest India may terminate the bid process at any time and without assigning any reason and 

makes no commitments, express or implied, that this process will result in a business transaction 
with anyone. 
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LETTER OF INVITATION 
 
 

Dear Sir/Madam, 

1. Invest India invites limited tender (Request for Proposal) RFP, from technical vendors currently 

working with Startup India / Microsites (https://www.startupindia.gov.in/) for Selection of 

Technical Agency for Assisting Invest India in “States’ Startup Ranking 2022”. 

2. The vendor(s) under this Request for Proposal are requested to carefully study the Scope of 

Work and technical requirements attached below. 

3. The Bidder shall be selected under Least Cost Selection (LCS) criteria. 
 

4. Bidder/s are advised to submit the proposal/bid on or before 27th October 2022 12:00 PM 
 

5. The information may be submitted at the following address via email to: 
 
Contact Details 

Nikita Kochhar 

Invest India 

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 9999986850 

E: procurement@investindia.org.in 

[Cc to nikita.kochhar@investindia.org.in] 
 

For Commercial queries: 

Vivek Kumar Soni  

Invest India  

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 9407002648 

E: procurement@investindia.org.in 

[Cc to vivek.soni@investindia.org.in] 

mailto:procurement@investindia.org.in
mailto:nikita.kochhar@investindia.org.in
mailto:procurement@investindia.org.in
mailto:vivek.soni@investindia.org.in
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1.1 Introduction 
Invest India is a joint venture between Department for Promotion of Industry and Internal Trade 

(DPIIT), Ministry of Commerce and Industry, Industry Associations and State Governments of India. 

Operationalized in early 2010, Invest India has been set up as the dedicated investment promotion 

and facilitation agency for attracting investments into the country in a structured, focused, and 

comprehensive manner. 

 
1.1.1 Background 
Invest India is the first point of reference for foreign investors, and investment promotion and 

facilitation constitute the core mandate of the Agency. Its services include providing quality input and 

support services to Indian and overseas enterprises — through granulated, sector and state-specific 

information, assistance with location identification, expedition of regulatory approvals, facilitation of 

meetings with relevant government officials, organization of investment road shows and roundtables, 

and aftercare services that include initiating remedial action on problems faced by investors by 

involving the government department concerned. 

 
Startup India is the flagship initiative of the Government of India, which has been launched, through 

DPIIT, to build an ecosystem for nurturing innovation and Startups, promoting sustainable economic 

growth and generating large scale employment opportunities in India. Invest India currently hosts the 

Startup India Hub. 

 
The Startup India Hub has been mandated to be the single point of contact for the entire ecosystem 

and enable knowledge exchange, access to funding, and connect the Indian Startup ecosystem with 

global Startup Ecosystem, and is an integral part of Invest India. 

 
The States’ Startup Ranking Framework was conceived by the Government of India in 2018 under 
the dynamic leadership of Hon’ble Prime Minister Shri Narendra Modi. It is a globally unique exercise 
which focusses on utilizing competitive federalism to support and incentivise states and union 
territories to adopt reforms for holistic development of their startup ecosystems. The exercise has 
become an integral part of evaluating the startup ecosystem of the country. It does this through a 
focus on capacity building leading to policy reforms. The States’ Ranking Framework relies heavily on 
cooperation from participating states and union territories and builds on collaborative stakeholder 
consultation between the centre and the states. The focus on ease of doing business, which the 
Prime Minister has emphasized, is pivotal in understanding the impact of the ranking exercise. 

 

1.1.2 Important dates: 

 

RFP Issue Date 19th October 2022 

Last Date for Query Submission 25th October 2022 6:00 PM 

Last Date for Bid Submission 27th October 2022 12:00 PM 

Technical Solution Presentation & 

Evaluation 
28th October 2022 3:00 PM – 5:00PM (tentative) 

Financial Bid Opening 
29th October 2022 

Declaration of Results 29th October 2022 
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2.1 Submission and Evaluation of Proposal: 
 

• The original priced proposals need to be password-protected and submitted via email to 
procurement@investindia.org.in [cc to nikita.kochhar@investindia.org.in] and must be 
addressed to: 

 

Nikita Kochhar 

Invest India 

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 9999986850 

 

Vivek Kumar Soni  

Invest India  

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 9407002648 

 
The e-mail must clearly indicate the name of the project “States’ Startup Ranking 2022” 

The Evaluation Committee shall evaluate the Technical Proposals for bidders based on their 

presentation and CVs. 

  
 

2.1.1 Pre-Qualification Criteria:  
 

S.No Criteria Supporting Documents 
 

1.  Vendor should have completed at least 
1 similar work as mentioned in the 
Scope of Work, having value not less 
than INR 16,00,000/- in past three years 
as on 31st March 2022 

Relevant Work Orders/ 
Completion Certificate 

2.  Bidder should have expertise and 
available manpower in the Technology 
Stack as mentioned in the RFP 

Self-declaration 

3.  Bidder should have at least 10 
manpower relevant for the Scope of 
Work 

Team structure and CVs of team 
members 

4.  The Bidder must submit a non-
refundable Bid Processing Fees 
of INR 5,000 + 18% GST = 5,900 in Indian 
Rupees in the form of NEFT/RTGS NEFT 
details given below. 
 
A/c Name: INVEST INDIA STARTUP HUB, 
A/C No. 
3697027212 
IFSC Code: CBIN0280298 (0-ZERO) 
Name of the Bank: Central Bank of India, 
Ashok Hotel, 
Chanakyapuri, New Delhi 

Copy of receipt attached 

mailto:procurement@investindia.org.in
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Note: Documentary proof for pre-qualification criteria is essential without which the proposal will be 
rejected. Technical and Financial evaluation will be done only for the bidders who have qualified in the pre-
qualification criteria as mentioned above. 
 

2.1.2 Technical Evaluation Process: 

• The vendors are requested to submit their presentations and CV of candidates based on which 
a presentation shall be conducted for the proposed project. 

• Link to Technical Presentation & Evaluation meeting to be convened on 28th October 2022 as 
defined in the section 1.1.2:  

https://teams.microsoft.com/l/meetup-
join/19%3ameeting_ZmU4YTI0Y2EtZWFmNC00ZjU2LTgxMDAtMmNmOTgwZGZhM2E4%40thr
ead.v2/0?context=%7b%22Tid%22%3a%22e675c809-45cb-45e7-bdee-
08c8772f0cf3%22%2c%22Oid%22%3a%22673a664f-a75d-4b5b-8b2d-d080f23db310%22%7d  

• The Technical Evaluation shall be done out of 50 marks based on the criteria below: 

 
 

S. No. Testing Criteria Score 

 
 
 
 

 
1 

The presentation should include - 

• Bidder’s understanding of the States’ Startup Ranking 2022 and 
assignment (Basis the current scope of work laid down in the RFP) (10 
marks) 

• Demo of other IT platforms developed (2 case studies and the 
platforms should have been developed end-to-end by the bidder) (2*5 
= 10 marks) 

• Process of quality assurance (10 marks) 

• Project Management Practices and Work plan (including team structure) 
(10 Marks)  

• Alignment of Tech-stack (5 marks) 

• Innovation and Deployment of new age technology like 
Analytics/Dashboard development, Data security and privacy, AMS, Social 
Networks (5 marks) 

 

50 

 
  Note- 

1. Bidders need to deliver the presentation before the Tender Evaluation Committee (TEC) in 
accordance with the above-mentioned points. 
2. Mode of presentation will be virtual followed by Q&A session. 
3.  Time for presentation is fixed as 20 minutes & 10 minutes for Q&A session. 

4. Minimum cut-off marks for presentation are 30 marks.  

5.  TEC shall screen the CVs of Proposed team in accordance with the guidelines as prescribed by 
Invest India. 

6. The proposed team as per submitted CV shall be exactly same as mentioned in the Bid document. Any 

modification in the team structure shall be done after due approval of Invest India. 

7. Vendor will be selected based on Least Cost Selection (LCS) process subject to scoring of minimum marks 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmU4YTI0Y2EtZWFmNC00ZjU2LTgxMDAtMmNmOTgwZGZhM2E4%40thread.v2/0?context=%7b%22Tid%22%3a%22e675c809-45cb-45e7-bdee-08c8772f0cf3%22%2c%22Oid%22%3a%22673a664f-a75d-4b5b-8b2d-d080f23db310%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmU4YTI0Y2EtZWFmNC00ZjU2LTgxMDAtMmNmOTgwZGZhM2E4%40thread.v2/0?context=%7b%22Tid%22%3a%22e675c809-45cb-45e7-bdee-08c8772f0cf3%22%2c%22Oid%22%3a%22673a664f-a75d-4b5b-8b2d-d080f23db310%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmU4YTI0Y2EtZWFmNC00ZjU2LTgxMDAtMmNmOTgwZGZhM2E4%40thread.v2/0?context=%7b%22Tid%22%3a%22e675c809-45cb-45e7-bdee-08c8772f0cf3%22%2c%22Oid%22%3a%22673a664f-a75d-4b5b-8b2d-d080f23db310%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmU4YTI0Y2EtZWFmNC00ZjU2LTgxMDAtMmNmOTgwZGZhM2E4%40thread.v2/0?context=%7b%22Tid%22%3a%22e675c809-45cb-45e7-bdee-08c8772f0cf3%22%2c%22Oid%22%3a%22673a664f-a75d-4b5b-8b2d-d080f23db310%22%7d
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as stipulated in Point 3 above.   

8. In case of tie in L1 quotes, bidders will be selected on the basis of higher value of work order as mentioned 

in Sr. No.1 in the pre-qualification criteria. 

9. Bidder needs to quote the prices as per the Annxure-1 viz bid proposal sheet attached in the bottom of the 

bid document. 

10. Quotes will be summarily rejected if it is not password protected. 

3.1 Scope of Work: 
 

An agency will be onboarded for 12 months from the time of onboarding for the scope of work as 

detailed below (with indicative timeframe and key deliverables): 

 
The States’ Startup Ranking Framework was conceived by the Government of India in 2018 under 
the dynamic leadership of Hon’ble Prime Minister Shri Narendra Modi. It is a globally unique 
exercise which focusses on utilizing competitive federalism to support and incentivize states and 
union territories to adopt reforms for holistic development of their startup ecosystems. The 
exercise has become an integral part of evaluating the startup ecosystem of the country. It does 
this through a focus on capacity building leading to policy reforms. The States’ Ranking Framework 
relies heavily on cooperation from participating states and union territories and builds on 
collaborative stakeholder consultation between the Centre and the States. The focus on ease of 
doing business, which the Prime Minister has emphasized, is pivotal in understanding the impact of 
the ranking exercise. 
 
The 3rd edition had 7 broad Reform Areas consisting of 26 action points which are essential in 
providing regulatory, policy and economic support to startups and stakeholders of the ecosystem. 
 
With reference to this exercise, a technical platform is existing as a knowledge center and single 
dashboard for States and Union Territories to make their submissions.  
 
Current SRF Homepage: https://www.startupindia.gov.in/srf/index.html 
Current Dashboard: https://www.startupindia.gov.in/srf/dipp-dashboard.html 
 
We are now in the 4th edition of the States’ Startup Ranking. The framework would evaluate 
progress made from 1st August 2021 to 31st December 2022 and technical support would be 
required from (tentative) October 2022 – October 2023. A technical agency is to be onboarded to 
undertake the States’ Startup Ranking Exercise 2022. The scope of work for the agency is as follows:  
 

• Revamping of Current Portal  

• Enhancements on Evaluation Dashboard 

• Streamlining information from all 4 editions on the portal 

• Increased functionalities on portal and dashboard 

• Trend Analysis for all submissions 

• Operational support through the edition 

Any other ad-hoc request as required for successful completion of the project 

The team will be responsible for daily, weekly, and monthly reporting on the key deliverables as 
mentioned above based on parameters/KPIs as decided after finalization of engagement. 

Invest India and selected bidder may mutually agree to extend the timeline of assignment as per the 
requirements of the project on pre-existing empanelment rates for additional scope of work. 

 
Technical Stack 

https://www.startupindia.gov.in/srf/index.html
https://www.startupindia.gov.in/srf/dipp-dashboard.html
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The website of Startup India State ranking framework is made with MogoDb database, Java (Springboot) 
Backend and React (+JavaScript/TypeScript/HTML/CSS) front end. The website is hosted over AWS cloud. 

 

 

 
4.1 Payment Terms and Delivery Milestones: 

 

Milestone Deliverable Delivery Timeline Payment (% of Project Cost) 

Project Kickoff - T  

Design and 
Discovery/ 
Implementation 
and UAT and Go-
live 

Business requirement 
Document and delivery 
of Development in UAT 
and Production 
environment. 

T+ 1 month 25% 

Maintenance and 
MIS/Analytics 
(Monthly) 

Smooth running of 
Website along with 
MIS/Analytics required 
for promotion, 
management, or 
Evaluation 

Continuous work  Equally amortized monthly 
payment shall be paid subject 
to the satisfactory submission 
of invoices duly approved by 
Project Manager of Invest 
India  
 

Criteria for Amortization 

Total 55% of the project value 
will be amortized and spread 
across the months up to the 
result declaration i.e., last 
mile stone. 

  
Upper limit for total payout- 
55%  
 

Release of Result 
Page 

Website for results T+12 20% 

Overall  T+12 100%  

 

Note:  The timelines are illustrative not exhaustive and may change as per the project requirement 
1. Advance payment will not be made under any circumstances. 
2. Monthly invoices shall be raised by the selected service provider along with a Monthly operations report. 

The Monthly operations report must include: 
a. Enhancement/Reporting Done Report 

b. Downtime / Page load time report 

c. Query Log 
d. Brief on Maintenance task carried out 

3. Deliverables to be mutually decided between Invest India and Implementation partner during contract 
signing phase. 

4. The component of Goods and Services Tax shall be paid as applicable and as per actuals. Also, TDS will be 
deducted as per the provisions of the Income Tax Act as applicable. 

5. The L1 quote shall be upper capping for total payout. 
6. For facilitating electronic transfer of funds, the selected organization will be required to indicate the 

name of the bank and branch, account number (i.e., bank names, IFSC Code and Bank A/c No.) and 
forward a cheque leaf duly cancelled to verify the details furnished. Every invoice, submitted for 
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payments by the selected organization, shall provide these details.  
7. The rates provided hereunder shall remain the same for the entire duration of the contract.  

8.  Invest India shall not bear license/ procurement cost for any software/ tools/ out of pocket expenses/ 
any other cost required for services. 

4.1.1 Performance Security: 

For the due performance of the assignment in accordance with the terms and conditions specified, 

the selected Agency shall on the day or before signing the contract which shall not be later than 7 

days from the issue of the Letter of Award, furnish to Invest India a performance security in form of 

an irrevocable Bank Guarantee for an amount equal to 3% of Contract value. 

The Bank Guarantee shall be in favor of Invest India, issued by any nationalized or scheduled Indian 

Bank, approved by the Reserve Bank of India. 

It is expressly understood and agreed that the performance security is intended to secure 

performance of entire contract. It is also expressly understood and agreed that the performance 

security is not intended to cover all the damages detailed / stipulated in various clauses in the Contract 

document. 

The assignment period, for whatever reason be extended, the bidder, shall at his own cost, get the 

validity period of Bank Guarantee in respect of performance security furnished by him extended and 

shall furnish the extended / revised Bank Guarantee to Invest India before the expiry date of the Bank 

Guarantee originally furnished. 

Bank guarantee shall be released, 60 days post the successful completion of the whole Project 

engagement. 

In case of any further clarifications feel free to contact the undersigned. 

Nikita Kochhar 

Invest India 

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 92055 00638 

E: nikita.kochhar@investindia.org.in 
 

Vivek Kumar Soni  

Invest India  

Vigyan Bhawan Annexe 

Maulana Azad Road | New Delhi 110011 

M: +91 9205395574 

E: vivek.soni@investindia.org.in 
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Annexure-1 
 

BID PROPOSAL SHEET 

 

Name of the work: Appointment of Agency for Operation and Maintenance of States’ Startup Ranking Portal 

Password Protected Quotes submitted provide complete solutions to the above-mentioned work, the National 
Investment Promotion and Facilitation Agency of India and acts as the first point of reference for investors in 
India, are in accordance with the scope of work and terms & conditions mentioned under Scope of Services 

Part A  

 

S.No.  Particular  Quote (in INR)  

1. Lumpsum cost of Development and Maintenance cost for 
“States’ Startup Ranking 2022” 

₹ ……………………..  
 
(in words)  

2. % GST applicable    

3. Total Lumpsum cost for 1 Year (including all taxes and 
GST) 

₹ ……………………..  
 
(in words)  

• Lumpsum cost under part A shall be considered for financial evaluation.  

 

Break Up – Monthly FTE cost 

 

S.No.  Particular  FTE cost per month 
for Each FTE (in 

INR, incl of Taxes)  

1.  Team Lead 
 

2. Sr Developer    

3. Developer  

4. Other Team members in 
development Team 

 

 
FTE: (Full time Employee) 
The financial proposal is to be submitted in a sealed and password-protected format which should not be 
shared unless asked formally asked for.  
Payments shall be based on the Payment Terms and Delivery Milestones.  


