
S.No. Agency Query Response 

1 

UIB Insurance 

Brokers (India) 

Private Limited 

There should be a dedicated helpline (24 
X 7) of the bidder available and the contact 
details should be furnished at the start of 
the insurance cover 

Details has to be furnished along with 
bid document on or before the last 
date of bid submission.  

2 Policy Bazar 

We request you to please clarify below the 
process for the submission of the tender 
since if we have to procure the 
authorisation letter from multiple 
insurance companies with EMD and non-
refund amount, they would like to know the 
premium and claim ratio involved for 
which they are bidding to take the 
management approval. 

Insurance companies are advised to 
submit the authorisation letter from 
insurance company duly signed by 
principal/ insurance company along 
with the bid document clearly stating 
concurrence on bid participation. 
 
Refundable EMD and non-refundable 
Bid processing fees to be 
accompanied by bid document. 
 
Bids shall be rejected summarily on 
non-submission of above documents. 
 

  

Please also let us know we have to submit 
the pre- qualification criteria doc to be 
submitted along with the authorisation 
letter or we have to submit with a financial 
bid. Since in pre – qualification criteria 
EMD And non-refundable  is also required 
.Please define the stage wise process 

 
Bidders are advised to 
submit the complete proposal 
along with authorisation letter 
from principal/ insurance 
company. 
 
Bid document has to be 
submitted completely in all 
aspects as per terms and 
conditions of RFP 
 
Incomplete proposal shall be 
rejected summarily. 

  

Without sharing the policy details, claim 
dump as broker, we cannot select one 
insurance company representative whom 
we can say that they will provide the 
competitive quotes. Please provide your 
input 

Details in all aspects shall be shared 
to insurance companies after 
receiving the authorisation from 
principal/ insurance company. 
 

  

Under the pre-qualification criteria point 
no 8 - Specimen copy of group medical 
insurance – Specimen copy would be the 
same as your current existing policy copy. 
Please apprise us exact requirement 
since we have NDA signed with our 
existing clients 

Special conditions if any shall be 
shared in Masked form 

  

Reason to keep the non-refundable fee 
and EMD both. - As per the IRDA Circular 
EMD and non-refundable amount are 
prohibited under the tender process. 
Tender is not to make profit, it is to allow 
more healthy participation. 

No Change 

  

As per the tender doc, Since there is no 
scoring and 3 or 4 bids have a tie, what is 
the tie breaker? How would you decide on 
the L1 Bidder? Both bidders have the 
same insurance company or insurance 
company quoting with the same pricing 

Please refer corrigendum 

  
Financial bid should need to be removed 
since it is the selection of the broker 

No change 



3 
Palm Insurance 
Brokers Pvt. Ltd. 

As per the new circular received from 
IRDA, the PSU’s Insurance companies 
would not participate or provide quotes if 
the expiring policy is with PSU’s. 

This RFP invites PSU Insurance 
companies as well as Private 
Insurance providers 
 
  

  
Please suggest how we can proceed 
further and get the quote from the Private 
Insurance companies. 

This RFP is addressing directly to the 
Insurance companies (PSU & Private) 
only, those pre-qualified insurance 
company, they may participate in the 
tendering process eighter directly or 
through their authorized 
representatives/ agencies. 

 


