
Response to the Queries 

Colour Key 

 New clarification(s) appended after the pre-bid meeting (Vendors to notice) 

 

RFP Reference:  IND/INV/21-22/SIH-1005 

RFP Issue date:  10th February, 2022 Pre-Bid Meeting: 16 Feb 2022 

# 
From Clause 

Reference 

Page 

No. 
Clause as per RFE 

Clarification sought by 

interested agency/(ies) 

Response by Waste to 

Wealth Mission   

1 

Sachin Gupta 

<sgupta@keypoint-

tech.com> 

C 38 

The Bidder should have at 

least 30 employees on 

full-time role with a 

bachelor’s or master’s 

degree in an India’s 

Schedule-8 languages 

other than Hindi and 

English and at least 10 

employees with a 

bachelor’s or 

master’s degree in foreign 

language other than 

English. 

Documents: List of 

Employees along with 

qualification certified by 

the HR on Company 

Letterhead/ EPF or ESIC 

records of employees. 

Translations, works majorly 

with Free lancers which 

companies onboard with their 

norms and they share 

translation work from time to 

time. So Kindly give some 

relaxation on this. 

Please refer Corrigendum 



2 

Sachin Gupta 

<sgupta@keypoint-

tech.com> 

D - of Datasheet 38 

The Bidder must have 

handled at least 3 multi-

lingual websites (at least 

3 languages) owned by 

Central or State 

Government/ PSUs/ 

private or public 

organisations 

incorporated in India in 

last 3 years. 

Documents: Certificate of 

Completion/ Letter of 

Award/ Contract and 

form TECH-2 

Please consider Mobile APP 

translation also.And it should 

not be minimum 3 languges 

Please refer Corrigendum  

3 

Sachin Gupta 

<sgupta@keypoint-

tech.com> 

17 15 

Experience of handling 

Government Websites: 

1. 3-5 websites handled = 

5 marks 

2. 6-8 websites handled = 

10 marks 

3. 8+ websites handled = 

15 marks 

Private companies should 

also be considered for 

calculations. And it should be 

website/Mobile APP. 

Please refer Corrigendum 

4 

Sachin Gupta 

<sgupta@keypoint-

tech.com> 

D - of Datasheet 38 

The Bidder must have 

handled at least 3 multi-

lingual websites (at least 

3 languages) owned by 

Central or State 

Government/ PSUs/ 

private or public 

organisations 

incorporated in India in 

last 3 years. 

Is this the work which bidder 

completed in last 3 years or 

the companies for which 

bidder perform the works 

should be incorporated in last 

3 years. Also what is the 

definition of last 3 years. 

Ending DEC 2021 will be 

considered or not? 

The date from last date for 

submission of bid would be 

counted 



5 
Rakesh Kapoor 

<rkapoor@process9.com> 

Page 11, Clause 

3.C; also Page 38, 

clause C  

38 

The Bidder should have at 

least 30 employees on 

full-time role with a 

bachelor’s or master’s 

degree in an India’s 

Schedule-8 languages 

other than Hindi and 

English and at least 10 

employees with a 

bachelor’s or master’s 

degree in foreign 

language other than 

English. 

Since native translators in 

foreign languages should be 

used, the requirement of full 

time role should be removed 

Please refer Corrigendum 

6 
Rakesh Kapoor 

<rkapoor@process9.com> 
Page 15, clause 17 15 

Experience of handling 

Government Websites 

Clause should include PSU, 

Private sector companies 
Please refer Corrigendum 

7 
Rakesh Kapoor 

<rkapoor@process9.com> 

Page 17, clause 

18; also same on 

Page 63 

17 

D= Average of per word 

Manual translation cost 

(Average = [(Count of 

Price Cat. A) x (Cost of 

Cat. B) + (Count of Cat. 

B) x(Cost of Cat. 

A)]/(Count Cat. A + 

Count of Cat. B) 

A and B seem to have been 

reversed in the equation. 

Kindly review the equation 

Rightly pointed out - Please 

refer corrigendum 

8 
Rakesh Kapoor 

<rkapoor@process9.com> 
Page 17, clause 18 17 

Manual Translation shall 

be capped at ₹1,20,000/- 

per month(all inclusive) 

The budget for manual 

translation should be 

increased 

No Change in the budget. 

For any additional work, 

fresh approval/ Work Order 

shall be provided by Invest 

India 



9 

Rakesh Kapoor 

<rkapoor@process9.com> 

Received After Meeting 

Vendors Please Note the 

reply 

Tentative Scope of 

Work 
69 

The scope of translation 

will consist of current and 

future content on startup 

India portal, app and  

microsites managed by 

Startup India for the 

contract period. The sites 

may be distributed over  

multiple domains. Both 

static and dynamic 

content is to be translated 

in language selected by 

user.  

In implementation phase, 

service provider shall use 

existing translations of 

the website as an asset to  

build translation database. 

Is it in scope of RFP to 

migrate the content in all 

languages from existing 

pages on the website to the 

new Gateway?   

The scope of work will 

include existing pages. The 

existing level of translation 

must be maintained. Vendor 

should use existing 

translated webpages to build 

the database/model for 

translation. This is 

applicable for translations 

done both manually and 

through machine translation 

10 
Nakul Kundra 

<nakul@devnagri.com> 

Prequalification - 

3 of Datasheet 
11 

Do we still have to 

comply with the points 

you have mentioned, 

which states: 

1. The company should 

be at least 4 years old 

2. The company should 

have have minimum 3 

Crores of turnover in last 

3 years 

3. The company should 

have minimum of 30 

employees and carries 

EPF / ESIC Certificates 

of all employees 

4. The company should 

have handled minimum of 

Please provide details of 

Startup related relaxation 

Point A and B of 

prequalification (Age and 

Turnover) are relaxed for 

Startups. 

1st and 2nd Point in Tech 

Evaluation is relaxed for 

startups 

For count of employees 

there is no relaxation 

however there are queries 

related to the number of 

employees - please refer the 

corrigendum 

For having managed 3 

website/apps there is no 

relaxation 



3 websites of Centre / 

State / PSUs / Private 

Organizations? 

11 
'Sagarika Bansal' 

<amsglobal@gmail.com> 

Prequalification - 

3 of Datasheet 
11 Not provided 

3. Pre-Qualification criteria:  

a) We are an ISO certified, 

MSME, GST registered 

proprietorship firm, 

established in 1995 and 

serving all the Major 

Ministries of GOI (MEA, 

MHA, MOHFW,MEIT etc), 

PSUs (BHEL, NTPC, IOCL, 

NHSRCL, EIL, ONGC, 

OVL, Oil INDIA, BPCL 

etc.). We are translators to all 

the UN bodies in India 

including UNICEF, UNDP, 

ILO, UN Women etc. We 

have been empaneled by the 

CoWIN vaccination portal, 

National  e-governance 

division, CDAC, ICMR, 

ICCR, Namami Gange 

Mission, Solar Energy 

Mission, IREDA etc.  Can we 

participate in the tender as a 

sole proprietorship firm? 

No change in this clause. 

12 
'Sagarika Bansal' 

<amsglobal@gmail.com> 

Prequalification - 

3 of Datasheet 
11 Not provided 

b. We request to reduce the 

annual turnover criteria to 50 

lacs since translation itself is 

still a micro industry in India. 

c. All our translators are 

freelancers, highly qualified 

and work from home as we 

have to serve in over 50 

For point b, Please refer 

prequalification 

requirements 

 

For point c, please refer 

corrigendum 1 



languages to various 

customers in different time 

zones. 

13 
'Sagarika Bansal' 

<amsglobal@gmail.com> 
Term of Reference 

65-

70 
Not provided 

d. All our website translation 

contracts for various GOI 

ministries are for translation 

only. The scope of hosting 

and website maintenance is 

with the respective ministries. 

Translation gateway or 

proxy is required to be 

provided 

14 
'Sagarika Bansal' 

<amsglobal@gmail.com> 

Bid Processing 

Fees - 4 of 

Datasheet 

12 Not provided 

4. Bid Processing Fee: Pl. 

confirm whether MSME 

registered firms are exempted 

from Bid processing fee and 

EMD. 

Refer Bid Processing Fees - 

4 of Datasheet 

15 
'Sagarika Bansal' 

<amsglobal@gmail.com> 

Training - 11 of 

Datasheet 
14 Not provided 

Page-14: Training; Pl. specify 

in detail the type and nos. of 

training mandays/man hours 

The vendor needs to device 

the training plan which 

should include use of 

various reports, prioritization 

matrix, audit trails etc. 

16 
'Sagarika Bansal' 

<amsglobal@gmail.com> 
Term of Reference 

65-

70 
Not provided 

5.2 The number of languages 

is written as 50 and at some 

places 40 , Pl. confirm. 

Page-62- Can we quote only 

for manual translation since 

List of 50 languages is 

provided however in initial 

phase 

22(Indian)+18(foreign) = 40 

languages is targeted. 



none of the softwares 

provides accurate translation. 

2nd part, gateway/proxy 

along with machine 

translation in 11 Indian and 

18 foreign are mandatory 

17 
Moraine Group 

<info@morainegroup.in> 

Prequalification - 

3 of Datasheet 
11 Not provided 

1) Average turnover should 

be more than 3 cr.*  This is 

practically not possible for 

any translation company. 

Translation company hardly 

reaches upto 1 cr. So if this is 

1 cr we are participating in it.  

There are relaxation 

available for startups in this 

front. Else there are no 

change in the clause. Please 

refer relaxation for startups 

and prequalification 

requirement 

18 
Moraine Group 

<info@morainegroup.in> 
Term of Reference 

65-

70 
Not provided 

2) We are a translation 

company not an IT Firm so 

we can't do this (Gateway). If 

this is ok we are filling the 

tender.  

The translation 

Gateway/Proxy is a 

requirement for the Tender 

19 
Moraine Group 

<info@morainegroup.in> 
Term of Reference 

65-

70 
Not provided 

3) What do you mean by 

Machine translation?  

Translation done using AI 

without having human 

interference. The quality of 

the translation should be 

equivalent to human verified 

translation 

20 
Moraine Group 

<info@morainegroup.in> 
Term of Reference 

65-

70 
Not provided 

4) Still want Machine 

translation so we can give 

you google translation which 

we can be improvise with our 

translator. This looks ok . But 

this is only 50 % accurate.  

The vendors to provide 

details of translation 

gateway(proxy) in tech form 

8 

21 
Moraine Group 

<info@morainegroup.in> 
General NA Not provided 

5) Atleast 30 

permanent employee.* We 

hire our translator on contract 

basis . Translation companies 

don't have Inhouse team. We 

can arrange any no. of 

Please refer Corrigendum 1 



Translators in any language 

but we don't have inhouse 

team. If this is ok we are in.  

22 
Moraine Group 

<info@morainegroup.in> 
General NA Not provided 

6) These are100 pages of RFP 

documents. Do we have to 

sign, stamp , scan and send 

the technical bid via Email ?  

Only the submissions 

(Technical/ Financial 

proposal/ bid) need to be 

signed. 

23 
Moraine Group 

<info@morainegroup.in> 
General NA Not provided 

7) What will be the volume of 

work? per month/ per year.  

Please refer page 17 of RFP 

(point 18 of Datasheet) 

 

 



 


